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The Strata Choice Owners Portal provides 
invoice management tools to enable 
transparency & the prompt payment of 
your invoice by eliminating delays 
associated with physical paperwork. 

Submitting Invoices Related to a Work Order 

Invoices can be attached to the Work Order PDF 
received from noreply@smata.com... 

 

Or by logging in to the Portal to view the Job via 
https://stratachoice.my.smata.com/. 

  

Once uploaded, your invoice will be instantly sent 
for approval. Payment progress & communication 
with stakeholders is faciliated through the Job.  
 
 
 
 
 
 

For work issued by parties external to Strata 
Choice, please request they advise us so a Job can 
be issued with building & compliance info.  

For work issued by Building Managers, they may 
require that you send your invoice directly to 
them. 

Submitting Your Invoice Correctly 
To ensure prompt payment of your invoice, please 
ensure the following information is clearly 
displayed: 
- The words 'TAX INVOICE' are clearly stated 

▪ If you are registered for GST, the ATO requires 
invoices to contain this wording in order to 
claim GST credit.  

▪ For further information, click here.  

- Your Australian Business Number (ABN). 
- GST amount charged (if applicable). 
- Work order number (if applicable). 
- Property address where works were engaged. 
- Plan Number as stated on the work order. 
- A payment option via direct transfer (EFT) or 

BPAY. We are unable to issue cheque payments.  
- Your contact details 

▪ If an email address is provided, you will receive 
a remmittance advice once payment has been 
made. 

▪ Notifications can be received from Strata 
Connect if configured in your profile.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For more information on how to to upload an 
invoice to a Job, please see the following article. 

Payment of Creditors & Invoice Management 

Submitting Invoices to a Work Order 
In the Strata Choice Owners Portal, powered by MRI Strata Connect. 

mailto:noreply@smata.com
https://stratachoice.my.smata.com/
https://www.ato.gov.au/Business/GST/Tax-invoices/
https://help.smata.com/hc/en-us/articles/360001058736-How-to-Upload-an-Invoice-to-a-Job

